USB to Serial Adapter
There are Serial to USB adapters on the market that are designed to substitute a USB port for a Serial Port (Virtual Com Port).  These adapters can be purchased at most electronics stores such as Fry’s, Circuit City, Best Buy, etc.

Our systems use hardware handshaking (RTS and CTS); therefore the adapter that you purchase must support this hardware handshaking (RTS and CTS).  Unfortunately, the package does not always state that hardware handshaking (RTS and CTS) is supported, and most sales people will not know either.  If you purchase an adapter that does not clearly state that it supports hardware handshaking, make sure that you can return it if it does not work.
Important: Follow the installation instructions that come with the Virtual Com Port.  After installing the adapter, bring up the Control Panel/System/Hardware/Device Manager/Ports and look to see which COM port number was assigned to the adapter.  In the utility package for the gate system, run the COM port configuration program in the Utilities directory (com_conf.exe) to set the COM port number for the Gate Access Control system to the COM port number of the Virtual Com Port.

Recommended USB to Serial adapters:

Manufacturer - Silicon Laboratories

Part Number – CP2102EK, (USB-UART, Bridge Evaluation Kit)
Compatible with XP, Vista, and Windows 7

Includes: USB Cable, 9 pin to 9 pin Serial Cable, and software driver
Driver updates available at silabs.com 

Available from – Mouser Electronics

Mouse Part Number – 634- CP2102EK

Price - $29.00

Manufacturer - FTDI

Part Number – USB-COM-PLUS1

Compatible with XP, Vista, and Windows 7

Does not include: USB Cable, 9 pin to 9 pin Serial Cable, and software driver
Drivers available at ftdichips.com 

Cables available from Mouser Electronics, Software from FTDI.com 

Available from – Mouser Electronics

Mouse Part Number – 1-895-USB-COM-232-PLUS1
Price - $21.00

Manufacturer/ Available from – B&B Electronics

Part Number – US09ML2

Compatible with XP, Vista, and Windows 7

Includes: USB Cable, and driver software on CD

Does not include: 9 pin to 9 pin Serial Cable

Driver updates available at bb-elec.com 

Price - $125.00

Notes:

After you purchase one of these adapters, you should go to their respective web site and down load the latest driver, especially if you are operating under Windows Vista or 7.

We have noticed a problem with some Virtual Com Ports and Windows Sleep Mode.  The Virtual Com Port’s driver is lost when the computer awakens from Sleep Mode.  To reconnect to the driver, the computer must be restarted. The only solution to this problem seems to be to configure your compute to not go into Sleep mode.
